In June we hosted a garden party to thank our founders and
friends. It was a beautiful day and everyone had a good time.

Dear Friends of HHH:
With the success of Match Day, Lori Moore and WKZO

Over 25 years ago, the Junior decided to continue to help participating organizations with
mmins.ﬁn‘r League of Kalamazoo had a the proceeds from her Pot Luck Pals cookbooks. Once again,
l1985-2010 dream to serve the needs of HHH was voted into the final grouping and we raised nearly
patients and their families. That $3,000 to help the House.
dream became a reality when the Hospital Hospitality House
first opened our doors to welcome guests. Since that time, Everyone at the Hospital Hospitality House of Southwest
we have become a home away from home to more than Michigan thanks our wonderful donors and we look forward
27,000 guests from all 50 states and 19 foreign countries. to 25 more years of serving our guests.

We thank the Junior League of Kalamazoo for making this @0)() ¢ % D e
dream come true. m\ \Z/DV

This past year was busy with many new opportunities for the
House. On June 23rd we participated in Match Day, spon-
sored by the Kalamazoo Community Foundation. HHH was

one of the organizations voted to participate and nearly

$4,000 was donated. Half was placed in our Endowment :
Fund at the Foundat d half q d di Debra K. Ryan Jean E. Forrest
tt t t t >
und at the Tolincel” "= VRS ANRRE O 1S 2010 Board President Executive Director
play materials.

4 )

25 Yeurs of Guest Statistics 25 Veurs o

Serp

HHH has served guests from all 50 states and the 5 tulestics
countries listed below in the last 25 years: Number of giesei. . .. .. 20,357
. . Number of patients .......... 805
Afghanistan El Salvador Japan Mexico Sweden .
Australia England Korea Netherlands Switzerland Number of children ........ 1,436
Canada Haiti Luxembourg Puerto Rico Wales Number of day guests ........ 657
Chile India Malaysia Scotland

Number of guest nights ... .85,650

Qerage stay c..iiinnnnn 3.5 night)

Unaudited Financial Statements for 2010

f Income N f Expenses \

Daily Operating. .. ............... $56,406
Churches and Civic Organizations . ....... $6,655 Hospital Donations . . .............. $53,000 Wages & Benefits. . . ............. $153,890
Guest Donations . .. ............... $8,991 Individuals, Businesses & Board Donations . .$58,335 Fundraising & Event Expenses .. ....... $52,463
Memorials & Miscellaneous Donations . . . . . $20,723 Investment Income . ............... $37,251 Gapital, Equipment & Furnishings. . . ... $10,236
Other Expenses. . .................. $620
Fundraising Event Income .. .......... $54,812 Grants & Foundations . ............. $34,171 Investment & Endowment Expenses . . . . . . $12,256
In-Kind Income .................. $37,261 In-Kind Expenses................. $36,261
Total Expenses. . . ....... $322,132

Qal Income ........... $311,799 Endowment Income . ..... $I38,474J erreciation ............ $|9’93y




2010 HOSPITAL HOSPITALITY

HOUSE BOARD OF DIRECTORS

EXECUTIVE COMMITTEE
President
Debra K. Ryan
Community Volunteer

Ist Vice President
Tina E. Sullivan
Bronson Hospital

2nd Vice President
Michelle Shepherd Denny
Community Volunteer

Treasurer
Amy L.Taylor, CPA
James & Springgate

Assistant Treasurer
Erin Gallagher, CPA
Seber Tans PLC

Secretary
Jo DeNooyer
Bronson Hospital

House Operations Co-Chair
Eric Buzzell
Borgess Medical Center

Development & Communications Co-Chair
Roxanne Newton, RN
Bronson Hospital

Development & Communications Co-Chair
Kara Kuchinic-Wittenberg
Community Volunteer

Executive Director Search Chair
Danielle Streed, Esq
Redmond, Redmond & Yokom

Immediate Past President
Kevin E. Jawahir
Greenleaf Trust

MEMBERS AT LARGE
Jane Baley
Community Volunteer

Dennis ). Berkebile
Consumers Energy

Karen Cooper-Boyer
Denso Manufacturing

Michele Fabi
Community Volunteer

Paul Ickes
Miller Davis Company

Marie Koss-Ryan
Community Volunteer

Daniel Liehr
Ameriprise Financial

Julie Maleitzke, RN
Borgess Medical Center

Beth McCann
Arts Council of Greater Kalamazoo

Carole Mendez, Esq.
Community Volunteer

Mary Page
Community Volunteer

Joyce Vos
Prudential Preferred Realtors

Leah W.Walters
Physical Therapy One

Laura Wiggins
Community Volunteer

Karen Willis
Community Volunteer

Rick Wordell
Eckert Wordell Architects

Ex Officio
Jean Forrest
Executive Director
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NATIONAL ASSOCIATION OF
HOSPITAL HOSPITALITY HOUSES

The Hospital Hospitality House has been a
member of the National Association of
Hospital Hospitality Houses since 1986. Our
benefits from this membership are many. One
of the most valuable is the exchange of infor-
mation about the fast-changing world of
healthcare. The other members offer a net-
work of peers from which to gather data
about the role of a House. If you or a friend
ever face a medical crisis far from home, call
the Association office at 1-800-542-9730 to
find out if there is a House in that area.

The National Association of Hospital
Hospitality Houses, Inc. is a nonprofit corpo-
ration serving facilities that provide lodging
and other supportive services to patients and
their families when confronted with medical
emergencies. Each facility assures that a

homelike environment is provided to per-
sons who must travel to be with a patient or
to receive necessary outpatient care.

“l want to tell you about a unique non-profit
organization that reaches out to families that are
struggling with a medical crisis. The National
Association of Hospital Hospitality Houses is a
network of houses all around the United States.
They provide lodging and support for people of
all ages and all walks of life who are dealing with
medical emergencies far from their homes.
Hospitality Houses have been one of the world’s
best kept secrets. Won’t you please help these
‘homes that help and heal’ become known to the
world?”

Barbara Bush

Former First Lady

WISH LIST

Items with a T are of greatest need.

Kitchen Area
Chunky-style soups
Boxed dinners
Peanut butter, jelly
Pop Tarts, cereal

T Fruit juice drink boxes
Canned soft drinks
Dishwasher detergent

2 Toilet paper
¥ Facial tissue

For Long Days at the Hospital
Embroidery & Needlepoint Kits

Yarn & Knitting Needles
Puzzle Books

Household Items

Guest Needs

2 Feminine hygiene products
Personal toiletries (sample size)
New brushes & combs

2 First aid supplies (antibiotic
cream, bandages, OTC pain
relievers)
Large size nightwear

Liquid dish soap, rags, towels
¥ Individual snacks (fruit cups,

puddings, chips, crackers &

wrapped candy)

Paper plates & napkins

Aluminum foil & plastic wrap

Laundry Room
Laundry detergent
Bleach, dryer sheets
Stain remover

Bedrooms

Twin mattress pads & blankets

Queen mattress pads
& blankets
Queen sheets (colors & prints)

Office Area
T Postage Stamps
Copy machine paper
Phone books from guest
home communities

Paper towels

Small bathroom cups

Liquid hand soap

Hand sanitizer

Aerosol room deodorizer
Furniture polish

Glass cleaner

Cleaning products, Softscrub
Toilet bowl cleaner

T Spray disinfectants

Antibacterial wipes

¥ Garbage bags

(tall kitchen & 30 gallon)
Ziploc bags

(gallon, quart, sandwich)

2 Gift Cards
(to purchase needed items for the
House)

Meijer — Wal-Mart—Target
Office Depot/Office Max
Home Depot — Lowes
Menard s—Kohl s

All sizes of clothing

2 Socks for men and women
Slippers for our guests to
wear (prefer nonslip soles)

¥ Underwear for men & women
(large)

Aluminum Pull Tabs
Collect tabs from
aluminum cans (soup,
pop, etc.) and bring them
in bags or boxes.

1,280 tabs = | Ib.
| gallon milk jug = 3,600 tabs

This is a great kid, adult,
school, business, organization
fundraiser for the House.

Remembering HHH in your will or estate plans means future funding for welcoming our guests.



IWiat HHH Guests Have te Sus

Keep doing the work you do. It really does encourage
those who use the service. —J C - Burr Oak, Ml

This is wonderful to have for people that have relations
in the hospital. Thank God I didn’t have to sleep anoth-
er night in a chair at the hospital. ~— P L - Niles, Ml

Love is here in this place. The staff is great and kind.
—Y T - Benton Harbor, Ml

Thank you guys so much for all you do. It means a lot.
You guys do a lot for so many. | don’t know where |
would be without great people like you. Thank you so
much for everything. —J H - Constantine, Ml

To the wonderful people of Hospital Hospitality House,
thank you so very much for the caring way that all of
you have treated us during our stay. Having a safe place
to be at night with my two grandchildren helped me to
concentrate on caring for my daughter’s needs while in
the burn unit. We will always remember your kindness.
— R N - Berwyn, IL

I’'m glad the House was here. It helped take some of the
worry away. — P family - Coldwater, Ml

This place is a blessing for those of us that don’t have
the funds for a motel. — S H - Quincy, Ml

This was a very relaxing night of sleep — worry free —
praise the Lord. Such a gracious and kind hostess.
— M & D K - Columbus, TN

Everyone has been wonderful. It was really nice to have
a quiet place to come to and get your thoughts togeth-
er. — ] N -Wolcottville, IN

Great — everyone (staff and residents) was exceptional-
ly accommodating. A wonderful “cozy” feeling when
needed in one’s personal life. Thank you.

— ] G - Houghton Lake, Ml

Wonderful place & wonderful service to those of us in
need. — L H - Clarkston, Ml

This is an exceptional place for families who have sick
loved ones and don’t have to worry about safety and
where they will sleep at night. Thank you.

—A K - Des Plaines, IL

Each of the workers were great to talk to at the end of
the day.Thanks for being loving and caring.
— C&MM - Fort Wayne, IN

The staff was wonderful and made our stay feel as if we
were at home. —A B &T M -Three Rivers, Ml

You do amazing wonderful work and the staff was car-
ing and helpful. Thank you. — M H - Hudson, Ml

Thank you all so much. | will always pray for Hospitality
House.They need a Hospitality House in every town.

— B N - South Bend, IN

The HHH was a great blessing to me as our family was
going through this trial. — M N - Quincy, Ml

This is a God sent place for everyone who is having a
bad time with a loved one. —A K - Hillsdale, Ml

The staff was very nice and pleasant to be with after
the stress of the hospital. — M P - Chicago, IL

Wonderful accommodations. Pleasant surprise in a time
of need.Thank you. —V K - Greenwood, IN

Wonderful staff. Awesome facility. Very comfortable
here and peaceful. — ] B & R M - Hartford, M

This was so much better to have other people around
at night and safer too. —K'S - Harrison Township, Ml

| thank the Lord and the providers of this program.
Thank you very much. — M S - Battle Creek, Ml

Dzkéwvo B s

2011 HOSPITAL
HOSPITALITY
HOUSE STAFF

Part-Time Night Staff
Carol Clark
Emily Fraser

Laura Gilbertson

Belinda Murray
Diane Williams

Executive Director
Jean Forrest

Administrative Assistant
Pat Kellogg

Volunteer Office Staff
Nan Goldenthal
Phyllis McLeod
Marilyn Meyers

Karen Moore
Connie Plochocki
Marty Ream
Joy Taylor

Notre Dame Summer
Service Learning Volunteer
Sponsored by the
Notre Dame Club of Kalamazoo
Adriana Taylor

Linen Volunteer
Linda Lancaster

Gardens and Holiday Decorations
Kalamazoo Garden Club

Newspaper Statistics
Kathy & Paul Van den Brink

Cookie Lady
Marvis Meints

Grocery & Kitchen Volunteer
Cheryl Warren

Standing Committee
Volunteers
Joan deMink
House Operations Committee

Cheryl Warren
House Operations Committee

* HHH welcomes guests who are patients themselves receiving outpatient * The House is staffed 24 hours a day, 365 days a year

treatment

* We have had guests from all 50 states and I8 foreign countries .

* We collect pull tabs from cans as a fundraiser

99% of our guests rate their stay as “excellent”

Please remember Hospital Hospitality House of Southwest Michigan as your memorial charity of choice.

* Borgess gives our guests cab passes to get back and forth

Bronson has a shuttle service for our guests

* HHH operates 100% on the generosity of our friends



“As | reflect back on the years | have
been associated with the Hospital
Hospitality House, one thing that
stands out to me is the dedicated
staff, both paid and volunteer. We have
been blessed for most of the past 25
years to have an executive director
who lives, eats and breathes the mis-
sion of the House, and this commit-
ment transfers to her staff.”

T Deb Ryan, President
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“Since the inception of the West
Michigan Cancer Center, the
Hospitality House has provided
much more than just shelter to
our patients who travel dis-
tances to be treated at our can-

[ th
cer center. Because the e board of directors \)rzwemher 1989,
Hospitality House is available, g, ping the mortgage "\'t House mortgage \" Mok
there are no barriers preventing the Hospitel Hospitaly

us to care for our patients.
The Hospitality House has pro-
vided comfort and care to our
patients who are far from
home.”

Terry McKay, President

West Michigan Cancer Center
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“We all enjoy bringing food every November, watching as the piles grow
in our kitchen, then bringing everything over to the Hospital Hospitality
House the week of Thanksgiving. Every year we try and have a different
employee accompany us on the delivery so they can “get the tour” and
see for themselves what a great place Hospital Hospitality House is.”
Marvin Okum Agency, Inc.
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ur 25th Anniversary
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“The Kalamazoo area is very fortunate to have the Hospital Hospitality
House. Over the years many of our patients’ families — particularly those
families of patients with traumatic or other emergency illness — have
found a comfortable place to stay at HHH. These families are already deal-
ing with a stressful situation and the House provides a supportive and
restful environment.”

Dr. Richard Dirrenberger

Neurosurgery of Kalamazoo at Borgess Health

«The Nurses Week planfnng
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tion of the Professional
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make a change that wog\d
allow Bronson nurses ©0 give
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the hospital and people would
Sit with us while we waited,
It is a comfortable, private,
safe, amazing place to stay.
We were very blessed to haye
a place like this to stay.”
Shirley Clevenger,
previous guest at the
Hospital Hospitality
House
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NO GIFT ISTOO GREAT ORTOO SMALL

No gift is too great or too small and every donation supports our valuable hospitality mission. Thank you.

Thanks to all the generous donors.Your gifts provide for staffing 24 hours a day, 365 days a year. Every guest is welcomed with a smile and by a caring
person.Your in-kind gifts keep our kitchen stocked with food so our guests have something to eat.Your in-kind gifts help us keep our clothes closet filled
with clothing for our guests.

If you are able to make a donation, you will be helping us keep our commitment to comfort, caring and compassion.

THANK YOU TO OUR DONORS

Hospital Hospitality House of Southwest Michigan gratefully acknowledges the generosity of our many, many donors. Because of space limitations, below

is a listing only of those donors who made contributions in memory of, or in honor of, someone.

We appreciate all donations and simply could not do it without you. Thank you to everyone who helps make our House a very special place.

2010 In Memory Of

Brian Arra
Jeff Chalmers
Jo DeNooyer
Shelly Denny
Kevin Jawahir
Marie Koss-Ryan
Beth Mc Cann
Roxanne Newton
Betty Lee Ongley
Danielle Redmond-Streed
Deb Ryan
Tina Sullivan
Amy Taylor
Joyce Vos
Leah Walters
Karen Willis

Ray Battilana
Janice Battilana
Lynn & Tom Belco
Lois & Charles Bristol
Karen & Dale Colosky
Karen & Ed Conway
Gayle & Henry Dahl
Karen & James DeHaan
Joyce & Bertram Elsner
Clara & Thomas English
Geneva & John Goble
B J & Clif Hooks
Jo & John Klok
Carol Ludwig & Ken Hobbs
Kimberly & John Mays
Rose F & Robert G Millard
Sandra Rohm & Ado Floreani
Mary & Rocco Rotolo
Katie & John Welser
Schaeffer Ware Fund

Gene Braganini
David Braganini

Uncle John Childe
Vickie Poucher

Ronald S. Chipps, MD
Mary J Chipps

Gene Cole
Janet & Barak Burr

Darryl Coler
Rosalie Bercaw

Dawn Gilroy & Nora Coler
Deanna Kehoe

Judith A Tracy

Joy & Bill Ward

Kevin Connally

Susan D Peters

Herbert Cooks

Judith & Brandon Rubens

Arlene & Bert Corsette

Mary Larson Branch

Jeannie Marie Cosgrove

Russella Elrod & Lee Blevins

Roger DeForest

Pam DeForest

Garrett & Suzanne DeHaan

Barbara & Timothy Liggett

Larry deMink

Jerre Beattie-Thrcke

Sandy & Frank Burris

Richard F Cerutti

Merlyn & Gordon Duisterhof

Mary & Roger File

Jean & James Forrest

Gracetta & John Gideon

Nan & Ed Goldenthal

Sallie & Kenneth Goodman

Jeanne F Grice

Shirley & Allan Heavey

Kay Jones

Kalamazoo Garden Club

Wendy & Steve Kimble

Carol & Welsey Knapper

Carol & Charles Krenek

Bobbie & Blaine Lam

Jeanene & Dean Lewis

Virginia & Ade Moerman

Char & Boyd Naylor

Sharon & Jack Robbins

Mary Lou Sanderson

Marian H Starbuck

James H Van Westrienen

Leah & Joe Walters

Cindy Stewart & Rick Welch

Gerald A & Margaret L Welch
Fund

Judith & Louis White

Joseph & Brian Dolohanty
Karen & Dennis Dolohanty

Dr. Peter R. Ellis
Lois E Ellis

Joyce Face
Carolyn & Roger Gilg

Betty Fidler

Joyce Lewis

Herman G. Foster, Jr.
Elouise Hails

Jaqueline Frazier
Charlene Andrews

Anna Marie & Tom Martin

Genge
Irene Helland

Peter Haggard
Joyce & Don Vos

John Hettinger
Janet L Hettinger

Arthur Hoogerhyde
Marie & Fred Zuidema

Patrick Karamitros
Anonymous
Marilyn Bertorelli
Chris Ehlinger
Kathleen & Edward Geier
Sandy Hopkins
Donna Kaphart
Bette C Nelson
Keli Obst

Bernard Kovalczyk
Joan deMink

Gretchen La Reau
Laurabelle & Jack Roderick

Patric Ludwig
Patricia Kauchak-Misgen

Anne Marabeas
Sam Marabeas

James A. McIntyre
Diane D Mclntyre

Mary Jo Meagher
Mary Therese Meagher &
John Hoek

Fred T. Miller
Connie G Miller

Herb Miller
Harriet & Donald DeVries
Maureen & Donald Siwik
Loretta & Joseph Siwik

Penny Miller

Anonymous

Matthew C. Murphy
Kimberly & Tyler Murphy

April Myrick
Darlaine Hill

Sara Elizabeth Nelson
Gail & Terry Nelson

Roger Newman
Rhonda Morrison

Birdia Noffsinger
Lindsey & Mark Noffsinger

Susan P. Oakes
Oakes Carton Co.

Sharon Pollock
V. Keith Pollock

Mary Lou Pratscher
Greenleaf Trust
Joanne & Anthony Kopacz
Pearl E. Larsen
Charles A. Pratscher
Esther T. Pratscher

Clarence Rawls
Sandy & Dick Oltmanns
Clara M. Rawls

Elliott Rawls
Sandy & Dick Oltmanns
Clara M. Rawls

Esther Reigel
Mary Tyler

Helen Reynnells
Louise & Richard Reynnells



Robert Rhoades
Anita I. Weber

Gertrude Salp
Don Snow

Doris Sampson
William Sampson

Robert & Mildred Schaberg
Karen & Steve Wells

Arthur Schewe
Betty Schewe

David & Adam Schmidt
Anonymous

Sheryl Schmidt
Emily & Leon Hard

Vonna Sciamanna
Michele & Alain Fabi

Clarence H. Smith
Nora & James Powell

Glen Smith
Julie Heath

Gary Soboleski
Melody Nedrud

James L. Stewart
Joan & Larry deMink

L. M. Straka
Marlene L Straka

Maestro Yoshimi Takeda
Mary Ellen Takeda

Norman & Emily Thompson
Sandra Fox

Dale VanAntwerp
Leona VanAntwerp

Joe Van Sickle
Jeri & Jim Attwell
Edna Campbell
Maxine & Don Collins
Deb, Lindsey, Gavin &
Rick Gardner
Jane & Ralph Hettich
Kamra & Michael Jackson
Ann Mead
Dean Mead
Chris & Bob Miller
Joyce L Miller &
Don Greenfield
Once Upon A Child
Judith K Steele
Angie & Doug Webb

Kathi & Gary Wireman
Lucile & Jack Williams

Louis Videtich
Ann Videtich

Helen F. Wattles
John C Wattles

Nate Wedden
Anonymous

Debi Weirick
Joan & Larry deMink

Nathan Wiggins
Anonymous

John & Helen Williams
Michael I Williams

Timothy O. Zeigler
Bonnie & Harold Zeigler

William Zomer, Jr.
Carol Zomer-DeRuiter

2010 In Honor Of

Jeff Abraham's Birthday
Judy & Tom Abraham

Zenaida Varela Abuzead's
Recovery
Rose Navarro

Ann's Surgery
Schilling & Schilling

Dr. Bateman & Staff
Kara Helen Krogh
Memorial Fund

Ms. Claire Baus, For Her
Kindness
Diane & Jay Heckler

Dave & Jan Becker
Kirk Becker
Lori & Paul Bultinck

Borgess Health Patients
Lezli & Tom Comes

Isabelle Rose Budak's
Birthday
Melissa & Robert Budak

Norma Davis
Mary Ann & Richard Skidmore

Norma Davis
Janice L Herrema

John H. Deppen DDS
Merry Christmas
The Staff of Dr. John Deppen

Helen & William Doyle
Merry Christmas
Sharon & John Cerovski

Bryan Dunlap
Norma & Melvin Robbins

Jean Forrest, For Her

Dedicated Service
Elizabeth & Jerry Mason
Jennifer Shoub

Amy & Teagan Hall's
Miracles
Minnie & Terry Short

Nancy Hawk's Recovery
Kim & Eric Colby

Oliver Hazel's Recovery
Joanne Hart

HHH Board Of Directors
Kara Kuchinic-Wittenberg

A. J. Hodgson's Birthday
Bev & Mike Russell

Dave & Shannon
Hoogerheide's
1st Anniversary

Jane & John Hoogerheide

IHO 25 Years Of HHH
Service
Terry & James Loomis

Jason Jestadt's Recovery
Pat & Jim Jestadt

Pat Kellogg, At HHH
Edward L Lee Jr

Ben Krawczak's Recovery
Claire Krawczak & Family

Steve & Kelly Kulezyk
Phyllis Mc Leod

Mark Ludwig's Birthday
Carol E Ludwig

Caleb & Heather MacKenzie
Phyllis Mc Leod

Shannon McCarthy's
Birthday
Denise & Kevin McCarthy

Kevin & Debbie McLeod
Phyllis McLeod

New Patient Referrals
Lorraine D Hanna DDS

Frederick & Angela Nilius's
Recovery
Angela M Nilius

Kiera Ogburn
Josephine Wooden

Betty Lee Ongley
Ladies Library Association

Our Anniversary
Linda & Bill Templeton

Our Marriage
Katie L Armstrong & Ben Clark

Joel Pennington
Julie Rogers & Ed Orloff

Christine Porter
Barbara & Richard Copeland

Timothy Rohlfing's Recovery
Lynne & Bill Rohlfing

Christopher Ryan
Shirley & John Rodgers

Deb Ryan
Mary & George Lindenberg

Drs Jason & Lisa Ryan
Shirley & John Rodgers

Drew Sopha
Merry Christmas & Happy
Birthday

Ann Marie & Al Sopha

Mary Sullivan
Happy Birthday
Stevie & Rob Brinkerhoff

Carrie & Bill Venema
Eric V & Linda Brown Jr Fund

Lucy Welch's Years Of
Working In The HHH
Gardens

Leah & Joe Walters

Marlene Willemse's
Recovery
C ] Willemse

Henry Zatz's Recovery
Anna Kushnir
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Hospital Hospitality House

of Southwest Michigan

Our mission

We give comfort, care and lodging to those in need of a home-like environment while in Kalamazoo
for medical treatment. Our House is a nonprofit organization supported solely by contributions.




